SCOTTS FOR SALESFORCE APP INSTALLATION

1.1 Overview

Objective: successful installation and configuration of data provider's Salesforce package
What you’ll need: package installation URL and install key from order email

Salesforce user with admin permissions

Estimated time to complete: 15-20 minutes

| 1.2 Install the Package

P Click the link found in the new order email

NOTE: If you are installing into a sandbox organization you must replace the initial portion of the URL
with http://test.Salesforce.com

» I . £ Inbox - Google  11:13 AM
Package installation request

To:

Hello [0,
0., . at. . ... . hasentered an order for Tutorial Order Company to access i s for your Salesforce CRM instance. Please find the
P . o

Details:
Package Installation URL: https://login.salesforce.com/packaging/installPackage.apexp?p0=04t41 =
Install Key: e5e5d4f7f2a64a87a93ce9c96 0 "l

Please click on the package installation URL and enter the install key when prompted. Service for your data license will not start until you install and approve the package
installation. Your data license starts on 12/05/2016 and ends on 12/05/2017 so your prompt attention is required.

If you have any questions regarding this order please contact Wi o wow at L i

This email was sent from a notification-only address that cannot accept incoming email.
Please do not reply to this message.

P Log in to Salesforce as an Admin User

ene (in] & login.salesforce.com v LN

SALESFORCE GUIDED TOUR

Want to sell more? Let

us guide you.
salesforce Your guided tour to epic sales

productivity starts now. Drill down,

clarify, close. Then hit repeat.

To access this page, you have to log in to Salesforce.
sl . Take the Tour
Usermame

Password

Remember me

Forgot Your Password? Use Custom Domain

Nota customer? Try for Free

© 2016 salesforce.com, inc. All rights reserved.
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P Install for all users

Install

222

Install for Admins Only

App Name Publisher

Additional Details  View Components

P Wait for package installation to complete
P Click Done

Version Name

10

222

Install for Specific Profiles...

Install Cancel

Version Number
1.0 (Beta 10)

' Install

o Installation Complete!

App Name Publisher

Version Name

1.0

Version Number
1.0 (Beta 10)

I NOTE: If Salesforce is busy this can take a while.
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1 Install
v

This app is taking a long time to install.
You will receive an email after the installation has completed,

App Name Publisher Version Name Version Number
1.0 1.0 (Beta 10)

P The Admin User who initiated the installation will receive an email when it is complete

Package Scott's Directories for Salesforce Install Successful inbex x

suppont@salesforce.com <support@salesforce.com 11:18 AM (0 minutes ago)
to me [+

Your request to install package "Scott's Directories for Salesforce 1.0" was successful
Organization: IndiaTest1 (00Df2000001NBuE)

User: Rashmi Test (005f2000008tDqg8)

Package: Scott's Directories for Salesforce (04tf4000003VUe2)

Some components, such as custom objects, custom report types, and workflow rules, must be activated using the package deploy process, before they are available to your organization.

P This is what your screen will look like.

salesforce .'Je Search Search  switch toigntning Experience [N - st tewatenos  (EIENIIED

Home Chatter Profile Groups Files Leads Accounts Contacts Opportunities Reports Dashboards Products Forecasts  +

‘ Quick Find / Search Installed Packages Help for this Page @

Expand All | Coliapse All
On AppExchange you can browss, test drive, download, and install pre-ouilt apps and compenents right into your salesforce.com environment. Leam More about Instaling Packages

g% ’ Apps and components are installed in packages. Any custom apps, tabs, and custom objects are intally marked 26 “In Development” and are not deployed to your users. This allows you to test and custormize before deploying. You can
Q) deploy the components individually using the other features in Setup or as a group by clicking Deploy.
Lightning Experience Depending on the links next to 2n nstalled package, you can take different actions from this page.

Visit AppExchange »

Migration Assistant
Switeh to the modem, inteligent
Salesforce.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses

Installed Packages

Get Started Action Package Name Bublisher Version Number Namespace Prefix  Status Allowed Licenses  Used Licenses  Expiration Date  Install Date Limits Apps Tabs Objects AppExchange Ready

Uninstall | Manage Licenses ¥ Scot's Directories for Salesforce ~ Leadforce 1.1 scatts Active 4 1 Does notExpire 15032013 306 PM v 0z 6 Passed

Salesforce Mobile Quick Start

Uninstalled Packages

Home No uninstalled package data archives

Administer

+ Manage Users

¥ Manage Apps

¥ Manage Territories
» Company Profile

| 1.3 Setup |

P Click Setup in the top right corner of Salesforce.

'7 Switch to Lightning Experience _ Setup Help & Training m

shboards Products Forecasts

Tell Me More Check Readiness
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NOTE: From this point forward in the tutorial if you get lost or confused you can always get back to a
clean slate by returning to Setup. All remaining tasks will be completed in the Admin section of
Salesforce.

1.4 Create a Permission Set

P Type “Permission” into the Quick Find / Search box.
P Click on the Manage Users -> Permission Sets link.

[ Permission| ]
Expand Al ollapse All . N
Getting Started Dismiss x

Administer WAl Build App Salesforce Lightning

o . . . ;

Generate a basic app with just one step, and then easil Enable the power, speed and simplicity of the new,
B Manage Users { P N ! P v " =P plety
\ extend that app with clicks or code. modern Salesforce user experience

Permission Sets
Add App Get Started

Build

beta
& Develop Recent Items

Custom Permissions Name Type Object

P Click the New button.

Help for this Page i

Permission Sets

On this page you can create, view, and manage permission sets

In addition, you can use the SalesforceA mobile app to assign permission sets to a user Download SalesforceA from the App Store or Google Play: i05 | Android

Edit ete | Create New View yE

A/B|/CIDIE|IFIG|H[IJIKILIM|IN|O|P|Q|R|S|T|U|V|W|[X|Y|Z]|Other [Al

| New | [e4]
|| Action Permission Set Label + Description License
Il Clone CRM User Denotes that the user is a Sales Cloud or Service Cloud user. CRM User
[ Clone Einstein Analytics Platform Admin Create and customize Einstein Analytics apps, dashboards, dat...  Analytics Platform

LI Clone Einstein Analyfics Platform User View Einstein Analyfics apps and dashboards Analytics Platform

P Type “Scott’'s Permissions” for the permission set in the Label field. Salesforce will automatically
populate the APl Name field.

P Click the Save button.

Permission Set

Create

| Savel | Cancel |

Enter permission set information

Label  |Scott’s Permissions |

APIName [Scott_s_Permissions [E

Description

Session Activation Required mln

Select the type of users who will use this permission set
Who will use this permission set?
-Choose '—None--" if you plan fo assign this permission set to multiple users with different user and permission sef licenses.
-Choose a specific user license if you want users with only one license type to use this permission set.
-Choose a specific permission set license if you want this permission set license aute-assigned with the permission set.

Not sure what a permission set license is? Learn more here.
License |-—N0ne—- / v |

/

| Sa\rel | Cancel |
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/JV Scotts Account Leads No Access 50 -

P Click the Object Settings link.

Permission Set id

Scott’'s Permissions

|Q Find Settings ® || Clone | Delete | | Edit Properties | Manage Assignments

Permission Set Overview
Description APIName  Scoft_s_Permissions
License Namespace Prefix

Session Activation Required

Created By  Rashmi Test, 27/07/2018 1:54 AM Last Modified By  Rashmi Test, 27/07/2018 1:54 AM
Apps
Settings that apply to Salesforce apps, such as Sales, Assigned Apps
and custom apps built on the Lightning Platform Settings that specify which apps are visible in the app menu
Learn More

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions to access objects and fields, and settings such as tab availability

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers”

NOTE: The following steps will have to be repeated for all custom objects. Please talk to your sales
rep to obtain the list of custom objects.

P Scroll through the list of Objects to find the Scott’s objects.
P Click on the first Scott’s object.

Permission Set Video Tutorial | |

Scott’'s Permissions

|Q Find Settings ® || Clone || Delete | | Edit Properties | Manage Assignments

Permission Set Overview = Object Settings [LJ

Object Settings
Object Name ‘Object Permissions Total Fields Tab Settings

Scotts Accounts No Access 59 -
Scotts Contact Leads No Access 28 -
Scotts Contacts No Access 27 -
Scotts Install - - -

Scotts Prospecting - - -

Skills Mo Access 5 -
Skill Users No Access 5 -
Social Personas - 29 -
Social Posts No Access 59 -
Solutions No Access 8 -
SOS Sessions No Access 20 -
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P Click the Edit button.

Permission Set

Scott’'s Permissions

| Q, Find Settings... * | | |Clnne||DeIete| |Edit Pmperlies”ManageAssignmen‘ts|

Permission Set Overview > Object SeninggE] Scons_Account_LeadsE]

Scotts_Account_Leads P [Eait|

—
Object Permissions

Permission Name Enabled
Read

Create

Edit

Delete

View All

Modify All

Field Permissions
Field Name Read Access Edit Access
# of Employees
Address Line 1
Address Line 2
Eusiness Type
City

Comaani Leial MName

P Check all checkboxes. Then Click the Save button.

TIP: If you check the Edit Access checkboxes it will automatically check off the Read Access boxes.

Permission Set

Scott’'s Permissions

| Q, Find Settings... % | | |Clone||DeIete| |Edil Properties ”Manag&Assignmentsl

Permission Sef Overview = Q}iectSeﬁingg@ Scotls_Account_LeadsE]

Scotts_Account_Leads - [save| |cancel

Object Permissions

Permission Name Enabled
Read ¥
Create #
Edit ]
Delete #
View Al #
Muodify All I

Field Permissions

Field Name Reag Access EditjAccess
# of Employees rd [#]
Address Ling 1 v v
Address Line 2 (] (]
Business Type [+ [+
City # #

*
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NOTE: For custom objects with many fields, this step is tedious. For more advanced users copy and
paste the following Javascript into your browsers developer’s console:

var allInputs = document.getElementsByTagName ("input");for(var i =0, max =
allInputs.length; i < max; i++) {if(allInputs[i].type ==='checkbox")
allInputs[i].checked = true; }

P Repeat the above steps for all other custom objects associated with the package that is being
installed, by going back to Object Settings.

Permission Set

Scotts Permissions

| Find Settings... *® || Clone | Delete | | Edit Properties | Manage Assignments

Permission Set Overview 3 Object Seftings | + | Scotts Account Leads| «
/

Scotts_Account_Leads Edit

Object Permissions

Permission Name Enabled
Read v
Create Ld
Edit Ld
Delete 4

P Other custom objects may include accounts, custom contact or lead objects, Scotts Install and
Scotts Prospecting.

Permission Set Video Tutorial | |

Scott's Permissions

|Q Find Seftings... ® || Clone || Delete| | Edit Properties | Manage Assignments

Permission Set Overview = Object Settings | v |

Object Settings

Object Name ‘Object Permissions Total Fields Tab Settings
Scotts Account Leads No Access 60 -

P Scotts Accounts No Access 59 -
;' Scotts Contact Leads No Access 28 -
/' Scotts Contacts No Access 27 -

Scotts Install - - -

Scotts Prospecting - -

Skills No Access 5 -
Skill Users No Access 5 -
Social Personas - 29 -
Social Posts No Access 59 -
Solutions No Access 8 -
5085 Sessions No Access 20 -

SCOTT'S
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/' Scotts Prospecting - - -

| 1.5 Enable the Prospecting Tab

P Onthe Permission Set page search for “prospecting” then select that custom object.

Permission Set Video Tuterial |

Scott’'s Permissions

| Q, Find Settings... ® | | ‘Clone” De\ete‘ |Edit Properties HMnnage Assignments

Permission Sef Overview = Object Settings B

Object Settings

Object Name ‘Object Permissions Total Fields Tab Settings
Scotts Account Leads No Access 60 -
Scotts Accounts No Access 59 -
Scotts Contact Leads No Access 28 -
Scotts Contacts No Access 27 -
Scotts Install - - -

Skills No Access 5 -
Skill Users Mo Access 5 -
Social Personas - 20 -
Social Posts No Access 59 -
Solutions No Access 8 -
S0S Sessions No Access 20 -

P Click the Edit button.
P Check both Available and Visible
P Click the Save button.

Permission Set

Scott's Permissions

| Q, Find Settings... x® ‘ | |Clone|| Delete| |Edit Properties ”Hanage Assignments

Permission Set Overview =  Object Seftings E] Scotts Prospecting E]

Scotts Prospecting /'|»Saﬁ=| cancel |

Tab Settings

Available Vigible

gs BB
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| 1.6 Assign the Permission Set

P Click the Permission Set Overview link.

Permission Set

Scott's Permissions

| Q, Find Settings... ® | | ICIDne"Deletel [Edit Properties |[Manage Asszignments

Permission Set Overview > Object Settings B Scotts Prospecting B

Scotts Prospecting =

Tab Settings

Available Visible

7] 1]

P Click the Manage Assignments button.

Permission Set Vid

Scott’'s Permissions

|Q Find Seftings. % ‘ | |Clone| Delete| | Edit Properties | Manage Assignments |

Permission Set Overview
Description APIName  Scoft_s_Permissions
License Namespace Prefix

Session Activation Required

Created By  Rashmi Test, 27/07/2018 1:54 AM Last Modified By ~ Rashmi Test 27/07/2018 2:12 AM
Apps
Settings that apply to Salesforce apps, such as Sales, Assigned Apps
and custom apps built on the Lightning Plafform Settings that specify which apps are visible in the app menu
Learn More

Assigned Connected Apps

P Click the Add Assignments button.

Assigned Users

Scott’'s Permissions

« Back to: Permission Set
A/B|C/DIE|IFIGIH/I/J/KILIM|N|C/P/Q/R ST

Add Assi B Assi +.
Full Name + Alias Username Last Login Role Active Profile
Mo records to display.

Add A R A 4

A/BIC/DIEIFIGIHIIJ/IKILIMIN|O|P|QI/R|&|T
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P Select the checkbox next to your user.
P Click the Assign button.

Assign Users Help for this Psge @

All Users

View: [All Users v | Edit| Create New View
ABICIDIEIFIGIHIIJIKILIM/N/O|PIQIRIS|ITIUIVIWIX|Y|Z| Other FANl

Assign | | Cancel

() Action Full Name + Alias Username Last Login Role Active  Profile

(7] | Edit Chatter Expert Chatter chatty D0d0LO0000! alesforce com v Chatter Free User
\ () | Edit Integration CPQ CRQusT cpaintegration@00d00000000ratseaw. ext CPQ Integration User
Edit Meloche Lori Imelo Imeloche+lori@maeraes com 15/08/2018 3:05 PM v System Administrator

Assign| | Cancel

AlBICIDIEIFIGIHIIJIKILIMINIOIPIQIRISITIUIVIWIX|Y|Z Other LA

1.7 Manage licenses

NOTE: You will need to give each user a license in order for the user to access the package. If you do
not assign the user in manage licenses, they will not be able to access the package, and an error
message will not display. They will simply not see any of the packages components.

P Type “installed packages” into the Quick Find / Search box. (Do not press Enter).
P Click on the -> Installed Packages link.

Home Chatter Profile Groups Files Leads Accounts Contacts Opportunities Reports Dashboards Products Forecasts +
installed packages| \ Assigned Users o Help for this Page @
Scotts Permissions
ATl B « Back to: Permission Set
. AIBICIDIEIFIGIHIIIIIKILIMINIOIPIQIRISITIUIVIWIX|Y|Z| Other A
Build
Installed Packages Add Assignments || Remove Assignments
() Action Full Name + Alias Usermame Last Login Role Active  Profie Manager
[ | Edit Meloche, Lori Imelo Imeloche+oritest1@macraes.com 15/08/2018 3:05 PM v System Administrator
Add Assignments | Remove Assignments
AIBIGIDIEIFIGIHIIIJIKILIMINIOIPIQIRISITIUIVIWIX|Y|Z Other AN

P Click the Manage Licenses link next to the package name.

Installed Packages Help for |
On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn More about Installing Packages.

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed to your users. This allows you to test
and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package. you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses
2.

Installed Packages

Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Expiration Date Install Date Limits Apps Tabs Objects AppExche

Action
Scott's

Uninstall || - Directories for Leadforce 1.0 scotts Trial 1 1 03/08/2018 37137'@‘“8 o 2 6 Mot Passi
Salesforce .

P Click the Add Users button.

Package Details Help for this Page @

Scott's Directories for Salesforce

Back to Previous Page

Package Name  Scott's Directories for Salesforce Publisher  Leadforce

Status  Active Allowed Licenses 4

=

Expiration Date Does not Expire Used Licenses

A B C|IDIE|IFIGIH I JJK/ILIMN|O|P QR[S T UV W|X|Y|Z| Other | All

Licensed Users Add Users | | Remove Multiple Users

Action  Full Name + Role Active Profile
¥ System Administrator

Remove Meloche, Lori

P Select the checkbox next to your user. (There may be a slight delay until your name shows up).
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P Click the Add button.

Select Shown Deselect Shown Deselect All | Add All Users |

Available Users

Action Full Name * Role Active Profile
user, standard v Standard User
Selected Users
Action Full Name
No rows selected

| 1.8 Configure Connected App Permissions

P Search for “connected apps” and then Click Manage Apps -> Connected Apps (Do not press

Enter).

Package Details

\kljconnected apps| Ql

Scott's Directories for Salesforce

Back to Previous Page

Expand All | Collapse All
Administer
B Manage Apps

Connected Apps /

Connected Apps OAuth

Package Name  Scott's Directories for Salesforce
Trial

02/08/2018

Status

Expiration Date

Usage

Action

>

Licensed Users

Add Users

Role

Full Name t

Remove Test Rashmi

Click the Edit link for the appropriate connected app. Example: Scott’s Data.

Remove Multiple Users

Active

Connected Apps

Manage access to apps that connect to this Salesforce organization

App Access Settings |@|

“ Allow users to install canvas persenal apps

View: Create New View

A/B|CID|IE|IF|GIH[IJ|KILIMIN|C|P|QR[S|T|/UV|W

Master Label T
CPQ Integration User Connected Aop

Action
Edit

Application Version
1.0

All users may self-authorize

Edit % Scofts Data 20
T

Permitted Users
Admin approved users are pre-authorized
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P Under “permitted users”, select “admin approved users are pre-authorized”

P Click the Save button.

Connected App

Scotts Data

Help for this P

Connected App Edit

Basic Information

onumf\
permitied Users| | Admin approved users are p L

Enable Single Logout| | All users may self authorize
| Admin approved users are pro-authorized |

Session Policies
Timeout Value

Custom Connected App Handler

e [ a

User Provisioning Settings

[ Enable User Provisioning | i

| save | |cancel|

Version 4
Description

1 = Reguired Inform:

1P Relaxation | Enforce IP restr 2
Refresh Token Policy: O Refresh token is valid until revoked
) Immediately expire refresh token
) Expire refresh token if not used f
) Expire refresh token after

| 7 High assurance session required

P Click on the Master Label link for the connected app — Scott’s Data.

Connected Apps

Manage access to apps that connect to this Salesforce organization.

App Access Settings |E\

“ Allow users to install canvas personal apps

View: [All v | Creats New View

A/B/C/D|E|/F|G|H|I|J|/KILIM|N|C|P|Q|R|S|T

Action Master Label +
Edit
Edit Scotlls Data

Application Version
1.0
2.0

Permitted Users
Admin approved users are pre-authorized

Admin approved users are pre-authorized
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P Scroll down to the Permission Sets section, Click the Manage Permission Sets button.

Timeout Value

Custom Connected App Handler
Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning i

Mo application-defined IP ranges

Trusted IP Range for OAuth Web server flow

Profiles

Mo profiles associated with this app.

| Manage Profiles |

~

Permission Sets

Mo permission sets associated with this app.

| Manage Permission Setx|

Custom Attributes

Mo Custom Attributes

Custom Settings

Setting Label
DataristaSettings

-~ Back To Top

Always show me W more records per related list

P Select the checkbox next to your permission set (“Scott's Permissions”)
P Click the Save button.

« Back to Connected App Detail

Application Permission Set Assignment

Select the appropriate permission sets to choose which users have access to this application

Permission Sets

Scott's Permissions

Help for this Page

Description

™~

| Save ” Canoell

| 1.9 Authenticate Installation Key

P Click the + on the top right of the Salesforce navigation.

fﬁ Switch to Lightning Experience

Rashmi Test «

Dashboards Products Forecasts +/

Setup Help & Training m
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» Under All Tabs scroll down and Click the Scott’s Install link.

g Price Books

@ Products

4 profile

x Profile Feed

x Profile Overview
-ﬁ- Recognition

€ Reports

m Scorecards /
~~ Scotts Install

‘,. Scotts Prospecting

ﬁ: Site.com

P Enter the installation key from the order email.

B3 Inbox - Google  11:13 AM n

Package installation request <>

To:
Hello &,
- i o at . L . = has entered an order for Tutorial Order Company to access i for your Salesforce CRM instance. Please find the
i ion below.
\ Details:
e ion URL: https:/login.salesforce.com/packaging/installPackage.apexp?p0=04t4 100000

A Packag
Install Key: e5e5d4{7f2a64a87a93ce9c96 i "l

Please click on the package installation URL and enter the install key when prompted. Service for your data license will not start until you install and approve the package
installation. Your data license starts on 12/05/2016 and ends on 12/05/2017 so your prompt attention is required.

If you have any questions regarding this order please contact T = W at

This email was sent from a notification-only address that cannot accept incoming email.
Please do not reply to this message.

P Click the Save button.

roups Files Leads Accounts Contacts Opportunities Reports Dashboards Products Forecasts 4+

D T

l Install Key-

|E|\

P You should receive an “Authentication Successful” message. If not, check your install key.

Authentication successful

P Close the Authentication successful tab, return to Salesforce setup page.

'/‘ Switch to Lightning Experience Rashmi Test v Setup Help & Training m

shboards Products Forecasts +
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1.10 Configure Page Layouts

NOTE: You will need to configure a layout for each object that is being added / modified to the
Salesforce instance. This likely includes an account and contact object. Perform the following steps
for each Salesforce page that requires updating.

> Type “page layouts” into the Quick Find / Search box. (Do not press Enter).
P Click on the Accounts -> Page Layouts link.

ﬂ page layouts| ‘

Expand All | Collapse All

Administer

B Data Management
B Duplicate Management
B Duplicate Record Sets

Page Layouts
B Duplicate Record Items
Page Layouts

Build

B Customize

£ Home

Home Page Layouis
B Activities

Task Page Layouts

Event Page Layouts
B Campaigns

Page Layouts

B Campaign Members
Page Layouts

B Leads
Page Layouts

B Accounts
Page Layouts
B Contacts

Page Layouts
—aa————

P Click the Edit link next to Account Layout (other layouts may be in use, depending on
Salesforce configuration)

Account Page Layout

This page allows you to create different page layouts to display Account data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

2.

Account Page Layouts New | | Page Layout Assignment
Actj Page Layout Name Created By Modified By

Edit | Del  Account Layout David Turkstra, 24/07/2018 11:48 AM David Turkstra, 24/07/2018 11:48 AM

SCOTT'S
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P On the top left selection list Click Visualforce Pages

Account Layout =

AR S e LE ]

Mobile & Lightning
Actions

Expanded Lookups
Related Lists
Report Charis
Components

isualforce Pages|

- |

P Create a new section: Drag “Section” from the top to the layout below, place it below “Custom

Save ¥ || Quick Save | Preview As...T | Cancel

4 Undo || 7§ Redo Layout Properties

@, Quick Find | Page Name E:

+H Section

+[]Elank Space
AccountMatch

H ”
Links
Fields
e Save ~ | Quick Save | Preview As...” | Cancel || 4" Undo | 73 Redo | [ Layout Properties
Validation Rules Cusion ks @, Quick Find| Page Name =
Triggers Quick Actions +[H Section
Partner Roles Salesforce1 & Lightning Actions =
Contact Roles on Accounts Expanded Lookups ‘m
Page Layouts Related Lists )
y .
Report Charts d d
— VasatoreProes click.and drag
Compact Layouts
Search Layouts us us
.Tunks. S e { Additional Information (Header visibl edit only)
Record Types
e Gustomer Priority  Sample Priority SLA  Sample SLA
o SLA Expiration Date  12/7/2016 ‘SLA Serial Number  Sample SLA Serial Number
Acoount Feams Mumber of Locations 830 Upsell Opportunity  Sample Upsell Opportunity
Account Team Member Layout A Sample
Account Settings
+ D&B Companies  System Information (Heador visibflilon edit only)

2 Croated By

) Last Modified By  Sample User

Select 1-Column
Click the OK button.

\A A4

Enter the Name for the section — Scott’s Data

Section Properties

Section Name

®  1-Column

Display Section Header On

Layout

| Scotts Data

|| Detail Page

[« Edit Page

' 2-Column

| OK | | Cancel
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P Click and Drag AccountMatch into the newly created section.

B Customize Save ¥ Quick Save Preview As..¥ Cancel " Undo ) Redo = Layout Properties

» Tab Names and Labels PR Q@ Quick Find Page Name | %

Quick Actions o1 Section
Salesforce1 & Lightning Actions +#)Blank Space
Expanded Lookups “AccountMatch
Related Lists.

Report Charts

Visualforce Pages. \CIiCk’ and drag

—— ——————

Acco

Sample Ticker Symbol
91,2097

Sample SIC Code
Page Layouts

Field Sets

) Suite 300, The Landmark @ One Market
Compact Layouts Fr X Su;nFrmdwo.t‘ANlos

i Additional Information (Header visible on edit only)
Customer Priority  Sample Customer Priority ‘Sample SLA
SLA Expiration Date  12/7/2016 Sample SLA Serial Number
Number of Locations 830

Account Team Member Layout s o

Account Settings
* D&B Companies i System Information (Header visible on edit only)
+ Contacts ) CreatedBy Sample User

| Description Information (Header visible on edit only)
Description  Sample Description

Custom Links (Header not visible)
Billing

P Move the mouse to the top right of the “AccountMatch” page area. A wrench icon (properties)
should appear.

P Click the wrench.

i Scott's

vF| AccountiMatch

P Change the Height to at least 400
P Check Show Scrollbars (optional)
P Click the OK button.

Visualforce Page Properties x
Width {in pixels or %) | 100% |

Height {in pixels) |EE |

Show scrollbars 7

Show label |:|

/| oK || Cancel |

P Click the Save button located at the top of the control widget.
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Account Layout

| save ¥ | Quick Save | Preview As...¥ | Cancel | | 40 Undo | A Redo || [g] Layout Properties

Butrs
Custom Lirks
Quick Actions AccountMatch

Maobile & Lightning

Actions

Expanded Lookups -
I e T —
Account Sample

Highlights Panel

Customize the highlights panel for this page layout...

Quick Actions in the Salesforce Classic Publisher

Post File New Task New Contact New Case Log a Call New Note New Opportunity New Event Thanks
Link Poll Question Email

NOTE: Repeat the previous steps in 1.10 for other Salesforce Objects that are being modified, most
likely Contacts and Leads.

j Page layouts|

Expand All | Collapse All

Administer

B Data Management
B Duplicate Management
B Duplicate Record Sets
Fage Layouts
B Duplicate Record Items
Fage Layouts

Build

B Customize
£ Home
Home Page Layouis
B Activities
Task Page Layouts
Event Fage Layouts
B Campaigns
Fage Layouts
B Campaign Members
FPage Layouts
B Leads

Fage Layouts
/ B Accounts

Fage Layouts
B Contacts

/ Page Layouts
B Opportunities
Fage Layouts
& Opportunity Products
FPage Layouts

B Social Media
B Social Persona

1.11 Enable Prospecting Tab (Optional)
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P Click the “+” on the top right of the Salesforce navigation

P Click “Customize My Tabs”

IHnme Chatter  Profile Groups Files Leads Accounts Contacts Opportunities Reports Dashboards Products Forecasts

Recent ltems

No records to display

E Recycle Bin

All Tabs

Use the links below to quickly navigate to a tab. Alternatively, you can add a tab to your display to better suit the way you work

~

Help for this Page

View:

| All Tabs v

-« Accounts

m App Launcher

il Assets

% Badges

Add Tabs to Your Default Display (S5 'i !E f:

L e Deeeseee.

P Under “Available Tabs” select the “Scotts Prospecting” tab under the Available Tabs list.

P Click the right arrow to add it to the Selected Tabs list

P Click “Save”

Customize My Tabs

Custom App!

Sales

Available Tabs

Choose the tabs that will display in each of your apps.

Profile Goals
Profile Overview
Recognition
Scorecards

Scotts Install
Scotts Prospecting

Site.com

Skills

Social Personas
Social Posts
Solutions

Remove

Accounts
Contacts
Opportunities
Reports
Dashboards

[

3

=)
&)

z/

1

[=]
S
=
3

The tab will now appear in the Salesforce top navigation

1.12 Disable Duplicate Detection

Salesforce provides standard duplicate rules for business and person accounts, contacts, and leads.

A duplicate rule defines what happens when a user views a record with duplicates or starts creating a
duplicate record. The default Salesforce duplicate rules may be too strict, and may interfere with
prospecting similar records.

The user has two options: (1) disable duplicate detection for all users or (2) disable duplicate

detection for only the user who installed the package (this is the user new fields will be added as)

P Click Setup

1',/‘; Switch to Lightning Experience

shboards Products

Forecasts

+

Rashmi Test v Help & Training
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P Type “duplicate rules” into Quick Find / Search box. (Do not press Enter).

P Click Duplicate Rules which is located under “Duplicate Management”

| duplicate rules|

Administer

B Data Management
B Duplicate Manageme
Duplicate Rules

Expand All | Collapse All

1) Disable for All Users

P For each duplicate rule, click the rule name link

All Duplicate Rules
What Are Duplicate Rules?

\View: | All Duplicate Rules v |

e

AlBICIDIEIFIGIHIIIJIKILIM

[EryE——

[ Expand ]

HIQIPIQIRISITIUIVIWX[Y|Z| Cther ANl

New Rule v

Rule Name Description Object Matching Rule Active  Last Modified By Last Modified Date
Standard Account duplicate rule Duplicate Rule for Account records. Account Standard Account Matching Rule v DTurk 06/08/2018
Standard Contact duplicate rule Duplicate Rule for Contact records. Contact  Standard Contact Matching Rule ¥ Dluk 08/03/2018
Standard Lead duplicate rule Duplicate Rule for Lead records. Lead Standard Lead Matching Rule ¥ DTuk 080312018
Standard Rule for Contacts with Duplicate Leads Identify contacts with duplicate leads. Contact Standard Lead Matching Rule autoproc 06/08/2018
Standard Rule for Leads with Duplicate Contacts Identify leads with duplicate contacts Lead Standard Contact Watching Rule autoproc 08/03/2018
Account Duplicate Rule
Standard Account duplicate rule
« Back to List: Duplicate Rules
Duplicate Rule Detail Edit | Delete | Clone |  Deactivate
Rule Name  Standard Account duplicate rule Order 10f 1[Reorder] |i
Description  Duplicate Rule for Account records.
Object  Account
Record-Level Security  Enforce sharing rules
Action OnCreate  Allow Operations On Create v Alat v Raport
Action On Edit  Allow Operations On Edit Alert ¥ Report
Alert Text  Duplicate Alert
Active
Matching Rule 6 Standard Account Matching Rule 6 Magped Matching Criteria ~ Matching rule for account records. More infa
Conditions
Created By  David Turkstra, 08/08/2018 9:32 AM Modified By  David Turkstra, 08/08/2012 9:32 AM

Edit | Delete| | Clone

Deactivate

P Click Back to List: Duplicate Rules and repeat for “Contact” and “Lead” rules.

Once you are done, then go directly to Section 1.13, you no longer need to do the Disable for Single

Installation User.

All Duplicate Rules
What Are Duplicate Rules?

View: | All Duplicate Rules v |

AlBICIDIEIFIGIHII[J[KILIM

Help for this Page &

[ Expand |

N[O[P|QIR|S|[TIU[¥ W|X[Y|Z|Other All

Rule Name +

Standard Account duplicate rule

Standard Contact duplicate rule

Standard Lead duplicate rule

Standard Rule for Contacts with Duplicate Leads

Standard Rule for Leads with Duplicate Contacts

Description
Duplicate Rule for Account records.
Duplicate Rule for Centact records.
Duplicate Rule for Lead records
Identify contacts with duplicate leads.
Identify leads with duplicate contacts.

NewRule ¥
Object Matching Rule Active
Account  Standard Account Matching Rule v
Contact  Standard Contact Matching Rule v
Lead Standard Lead Matching Rule v
Contact  Standard Lead Matching Rule
Lead Standard Contact Matching Rule

Last Modified By Last Modified Date.

DTurk 02/03/2013
DTurk 02/03/2013
DTurk 08/08/2018
autoproc. 02/03/2013
autoproc 02/03/2013
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2) Disable for Single Installation User

P For each duplicate rule, click the rule name and select “Edit”

Account Duplicate Rule

« Back to List: Duplicate Rules

Duplicate Rule Detail
Rule Name
Description
Object
Record-Level Security
Action On Create
Action On Edit
Alert Text

Active

Standard Account duplicate rule

Edit | Delete| | Clone | | Deactivate

Standard Account duplicate rule Order
Duplicate Rule for Account records.

Account

Enforce sharing rules

Allow Operations On Create

Allow Operations On Edit

Duplicate Alert
4

10of 1[Reorder] | i

¥ alert ¥ Report

Alert ¥ Report

Matching Rule Matching Criteria  Matching rule for account records. Mare info

Q Standard Account Matching Rule Q Mapped
Conditions

Created By  David Turksira, 08/02/2018 9:32 AM Modified By  David Turkstra, 08/02/2012 9:32 AM

Edit | Delete| | Clone | | Deactivate

P Under conditions, add a condition with “Current User: Username”,
Salesforce username (login) of the user that installed the package.

not equal to”, and the

Conditions

Optionally, specify the conditions a record mugkfneet for the rule to run.
Field Operator Value
Current User: Username ¥ | | not equal to ¥ | [Imeloche@macraes.com AND
—-Nane-- v | | -Naone-- v AND
—Mone-- v | | -None-- v AND
—MNone-- v | | -None-- v AND
--Mane-- v | |--None-- v

Add Filter Logic....

Save Save & New | | Cancel

P Repeat for all applicable rules

Help for this Page &

All Duplicate Rules
What Are Duplicate Rules? [Expand ]

View: | All Duplicate Rules v

AlBICIDIEIFIGIHIIIJIKILIMINIOIPIQIRISITIU[WIWIX|Y|Z|Other LAl

New Rule ¥
Rule Name + Description Object Matching Rule Active  Last Modified By Last Modified Date
Stancard Account duplicate rule Duplicate Rule for Account records. Account  Standard Account Matching Rule ¥ Dluk 080812018
Standard Contact duplicate rule Duplicate Rule for Centact records. Contact Standard Contact Matching Rule v DTurk 08/08/2018
Standard Lead duplicate rule Duplicate Rule for Lead records. Lead Standard Lead Maiching Rule v DTurk 08/08/2018
Standard Rule for Contacts with Duplicate Leads Identify contacts with duplicate leads. Contact Standard Lead Matching Rule autoproc 08/08/2013
Standard Rule for Leads with Duplicate Confacts Identify leads with duplicate contacts. Lead Standard Contact Matching Rule autoproc 08/08/2018

1.13 Set up Lead Source with Process Builder

Assigning a custom lead/account source value to records created by the Salesforce package is a
recommended best practice. A few of the benefits are:

e Administrators are able to identify records added by the prospecting feature
e Filtered views can be created for Accounts, Contacts, Leads

» Before beginning, you will need to:

e Obtain system administrator access to the Salesforce org

e Decide on a custom source picklist value. It is recommended to use the package name. This will be
referred to as picklist value in the Process Builder instructions.

SCOT
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e Identify the Salesforce package’s namespace. (Setup > Installed Packages > value in the table
under “Namespace Prefix”). This will be referred to as PackageNamespace in the Process Builder

instructions.

e Identify the Salesforce package’s names for the custom account, contact, and lead objects (Setup >
Objects > list of objects for the installed package). These will be referred to as Custom_Account,
Custom_Contact, and Custom_Contact_Lead objects in the Process Builder instructions.

NOTE: The package’s custom objects will each have a field for Source. When the record is created
using Prospecting, the value of Source will be Y. For records that previously existed or were created
by any other process, the Source value will be blank. Using the criteria Source =Y, we can determine

that the source of the record is the Salesforce package.

1.13.1 Add the New Account/Lead Source picklist value

NOTE: There is one picklist that is used for Lead Source, Account Source, and Contact (Lead)
Source. The custom source picklist value will only need to be added to the picklist once.

» Click Setup

Switch to Lightning Experience Rashmi Test Setup Help & Training

shboards Products Forecasts +#

Tell Me More Check Readiness

P Type “Accounts” in Quick Find / Search box. (Do not press Enter). > click Fields (under

accounts) /

7
| accounts] x |

Expand All | Collapse All

Build

B Customize
B Leads
Linkedin Accounts
B Accounts
Fields
Related Lookup Filters

“alidation Rules
. _____________________J

P Click Account Source field link

Account Fields

This page allows you to specify the fields that can appear on the Account page. You can create up to 500 Account custom fields.

Note that deleting a custom field will delete any filters that use the custom field. It may also change the result of Assignment or Escalation Rules that rely on the custom field data.

Set History Tracking

Help for this Page @

Account Standard Fields

Action Field Label Field Name Data Type. Controlling Field
Account Name Name Name

Edit Account Number AccountNumber Text(40)

Edit Account Owner Owner Laokup(User)

Edit Account Site Site Text(80)

Replace | Edit Account Source AccountSource Picklist

Edit Annual Revenue AnnualRevenug Gurrency(13, 0)

Biling Address BilingAddress Address

P Under Account/Lead Source Picklist Values, click New

Account Standard Fields Heip (7

Indexed

v

v

SCOTT'S
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AccountiLead Source Picklist Values New | | Reorder | | Replace | | Printable View | | Chart Colors ¥ Accountilead Source Picklist Values Help (2

Action Values API Name Default  Chart Colors Modified By

Edit | Del | Deactivate Advertisement Advertisement Assigned aynamically David Turkstra, 08/08/2018 9:32 AM
Edit | Del | Deactivate Employee Referral Employee Referral Assigned aynamically David Turkstra, 08/08/2018 9:32 AM
Edit | Del | Deactivate External Referral External Referral Assigned dynamically David Turksfra, 08/02/2018 9:32 AM
Edit | Del | Deactivate Partner Fariner Assigned dynamically David Turksfra, 08/03/2018 9:32 AM
Edit | Del | Deactivate Public Relations Public Relations Assigned dynamically David Turkstra, D&/03/2018 §:32 AM
Edit | Del | Deactivate  Seminar - Internal Seminar - Internal Assigned dynamically David Turkstra, D&/08/2018 9:32 AM
Edit | Del | Deactivate Seminar - Partner Seminar - Partnar Assigned aynamically David Turkstra, 08/08/2018 9:32 AM
Edit | Del | Deactivate Trade Show Trade Show Assigned dynamically David Turksira, 08/08/2018 9:32 AM
Edit | Del | Deactivate Web Web Assigned dynamically David Turksfra, 08/02/2018 9:32 AM
Edit | Del | Deactivate Word of mouth Word of mouth Assigned dynamically David Turkstra, 08/03/2018 9:32 AM
Edit | Del | Deactvate Other GOther Assigned dynamically David Turkstra, D&/03/2018 §:32 AM

P Type the name of the custom source value and click Save i.e. “Scott’s Data”

Add Picklist Values

Account/Lead Source
Add one or more picklist values below. Each value should be on its own line and it is used for both a value's label and APl name.

If a value matches an inactive value's APJ name, that value is reactivated with its previous label

If a value matches an inactive va label but not the API name, a new value is created

o

Seott's Data

) g
pd

Save | |Cancel

| 1.13.2 Process Builder

NOTE: This step will be completed 3 times. Once each for Accounts, Contacts, and Leads
Setup
» Click Setup

r7

47 Switch to Lightning Experience Rashmi Test v Setup Help & Training m

shboards Products Forecasts +

Check Readiness

Tell Me More

P Type ‘process builder”in Quick Find / Search box. (Do not press Enter).
P Click Process Builder (under Workflow & Approvals)

pd
7

| process builderd r's |

Expand &ll | Collapse All

Build

d

B Create

& Workflow & Approvals /

Process Builder

P Click New button
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|
& Process Builder

My Processes

0items

‘Welcome to the Process Builder!

With the Process Builder you can easily automate everything from daily tasks,
like approvals and follow-up emalls, to more complex processes, like order
renewals and new-hire onboarding. Click "New" above to get started.

Learn More

Using the Process Builder (documentation)

Process Builder Overview (video)

Learn about the Process Builder using an interactive learning path called
Trailhead

» Name the process (i.e. Set Source on {Account | Contact | Lead} to {picklist value} i.e. Scott’s

Data).
P Choose the process starts when A record changes

New Process

Process Name* APIName* @

Set Source on Account to Scott's Data Set_Source_on_Account_to_Scott_s_Data

Description

The procass starts when*

pd
e

Arecord changes

Select One

A record changes
A platform event occurs
It's invoked by another process

Cancel Save

P Click Add Object

& BackTo Setup

/m

It takes only a few clicks to:
Select your object

An opportunity, for example.
Define your criteria

Let's start this process when the opportunity’s stage is Closed - Won and its
amount is greater than $500,000.

Choose what to automate

Let's create a contract and associate it with the opportunity’s account,
congratulate the owner by posting to the Sales Chatter group, and create a
follow-up task scheduled to execute six days after the opportunity's close date.

Activate the process

You're done!

P Object: Choose Custom_Account | Custom_Contact or Custom_Contact_Lead object

depending on which process is being built

(i.e. Scotts_Account, Scotts_Account_Lead, Scotts_Contact, Scotts_Contact_Lead,)
P Choose the radio button for start the process is only when a record is created

P Click Save

1
2 Help

Expand All Callzpss Al

START

TRUE IMMEDIATE ACTIONS H’%EE SCHEDULED ACTIONS

FALSE

STOP

P Click Add Criteria

View All Processes Clons Ldit Properties

Choose Object and Specify Whep,to Start the Process

Object*

Scotts_Account

Start the process*

© onlywhen a record is created

when a record is created or edited

» Advanced

Cancel

SCOTT'S

DIRECTORIES



- Criteria name: Custom Object Source =Y (This name is not important) i.e. Scott’s Source =Y
= Choose the radio button for Criteria for Executing Actions: Conditions are met

- Set Conditions: Choose the Source field

- Field = Source

- Operator = Equals

- Type = String

- Value=Y

= Choose the radio button for the Conditions: All of the conditions are met (AND)

- Click Save

2 Process Builder - Set Source on Accounts to Scott's Data & BackToSetup 2 Help

Expand All Collapse All View All Processes Clone Edit Properties

START Define Criteria for this Action Grou, 2]
Criteria Name* @
Scotts_Account

Scott's Source = Y

Criteria for Executing Action;

© Conditions are met

TIME Formula evaluates to true

+ Add Criteria ) TRUE IMMEDIATEACTIONS | TiRE: SCHEDULED ACTIONS

No criteria=just execute the actions!

FALSE

[scotts__Scotts Account__cls
cotts_SOURCE__c

= + Add Row {'D \ \ \

Conditions*
© Allof the conditions are met (AND)

Any of the conditions are met (OR)

Customize the logic

javaseriptvoid(0): 5 Cancel
P Click Add Action
P Action Type: Update Records
P Action Name: Update Source (ie. Scott’s)
Expand All Collapse All View All Processes Clone Edit Properties
START Select and Define Action o

Action Type*
Scotts_Account
Update Records -
Action Name* @
Scott's
Scott's Jource- “NSEIN IMMEDIATE ACTIONS /T ME. SCHEDULED ACTIONS W sTOP
Record Type *
+ Add Action, @ Set Schedule

Select a record to update. Q
FALSE
=+ Add Criteria  TRUE IMMEDIATEACTIONS | TIME. SCHEDULED ACTIONS
FALSE
sTOP

P Record Type: Select a record related to the (Custom Object)

SCOTT'S
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P Choose Account | Contact | Lead depending on process being built. Do not choose Account >

| Contact > | Lead >
P Click Choose

» Record Type: Select a record related to the (Custom Object)
P Choose Account | Contact | Lead depending on process being built. Do not choose Account >

| Contact > | Lead >
P Click Choose

Record Type ™

Select a record to update... Q

Type: Picklist

VVVVYyY

Click Save
Expand All Collapse All
START

Scotts_Account

Scott's Source... 5 ons | TIME AC
Y TRUE MMEDIATE ACTIONS | [IME. SCHEDULED ACTIONS.
+ Add Action ® set Schedule
FALSE
+ Add Criteria ) TRUE MMEDIATEACTIONS | TIME_ SCHEDULED ACTIONS.
FALSE
STOP

W sTOP

Select a Record to Update

Criteria for Updating Records: No Criteria - just update the records!
Field: For Accounts, choose Account Source. For Contacts or Leads, choose Lead Source

Value: Choose the picklist value created (i.e. Scott’s Data)

View All Processes Clone Edit Properties
Select and Define Action (°]
Action Type *
Update Recerds -

Action Name* @

Scott's

Record Type*

[scotts__Scotts_Account__c].AccountQ

Criteria for Updating Records *
Updated records meet all conditions
© Mo criteria—just update the records!

Set new field values for the records you update

Field* Type® Value®

Account Source v Picklist v Scott's Data A4

NN
NN\

+ Add Row

SCOTT'S
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P> Review your entries, and click Activate

Expand All Collapse All

START

Scotts_Account

Sotts 3"“ Rl TRUE IMMEDIATE ACTIONS
S Scott's
FALSE + Add Action

IMMEDIATE ACTIONS

+ Add Criteria ) TRUE

FALSE

STOP

P And then Confirm the process.

Activate Version

View All Processes

TIME

LAPSE SCHEDULED ACTIONS
@ Set Schedule

TIME A

LAPSE SCHEDULED ACTIONS

Activating this process automatically deactivates any other active
version. The deactivated version will be available in your version

history.

Cancel

Clone Edit Properties

W sTOP

P Repeat the Process Builder instructions 1.13.2 to create processes for Accounts, Contacts, And

Leads
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