SCOTTS FOR SALESFORCE APP INSTALLATION

1.1 Overview

Objective: successful installation and configuration of data p r o v i Shlesfofce package
What y o u Bekd: package installation URL and install key from order email

Salesforce user with admin permissions

Estimated time to complete: 15-20 minutes

| 1.2 Install the Package

u Click the link found in the new order email

NOTE: If you are installing into a sandbox organization you must replace the initial portion of the URL
with http://test.Salesforce.com

» I . £ Inbox - Google  11:13 AM
Package installation request

To:

Hello [0,
0., . at. . ... . hasentered an order for Tutorial Order Company to access i s for your Salesforce CRM instance. Please find the
P . o

Details:
Package Installation URL: https://login.salesforce.com/packaging/installPackage.apexp?p0=04t41 =
Install Key: e5e5d4f7f2a64a87a93ce9c96 0 "l

Please click on the package installation URL and enter the install key when prompted. Service for your data license will not start until you install and approve the package
installation. Your data license starts on 12/05/2016 and ends on 12/05/2017 so your prompt attention is required.

If you have any questions regarding this order please contact Wi o wow at L i

This email was sent from a notification-only address that cannot accept incoming email.
Please do not reply to this message.

u Log into Salesforce as an Admin User

ene (in] & login.salesforce.com v LN

SALESFORCE GUIDED TOUR

Want to sell more? Let

us guide you.
salesforce Your guided tour to epic sales

productivity starts now. Drill down,

clarify, close. Then hit repeat.

To access this page, you have to log in to Salesforce.
sl . Take the Tour
Usermame

Password

Remember me

Forgot Your Password? Use Custom Domain

Nota customer? Try for Free

© 2016 salesforce.com, inc. All rights reserved.
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u Install for all users

!nstall

2L

Install for Admins Only

222

Install for Specific Profiles...

o

App Name Publisher Version Name Version Number
1.0 1.0 (Beta 10)
Additional Details  View Components
u Wait for package installation to complete
u Click Done
&
.' Install
o Installation Complete!
Done
App Name Publisher Version Name Version Number
1.0 1.0 (Beta 10)
I NOTE: If Salesforce is busy this can take a while.
Install
[
This app is taking a long time to install.
You will receive an email after the installation has completed.
Done
App Name Publisher Version Name Version Number
1.0 (Beta 10)
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u The Admin User who initiated the installation will receive an email when it is complete

tome [

Package Scott's Directories for Salesforce Install Successful inbex «
support@salesforce.com <support@salesforce com:> 11:18 AM (0 minutes ago)

Your request to install package "Scott's Directories for Salesforce 1.0" was successful.
Organization: IndiaTest1 (00Df2000001NBuUE)
User: Rashmi Test (005f2000008tDq8)

Package: Scott's Directories for Salesforce (04t4000003VUe2)

Some componants, such as custom objects, custom report types, and workflow rules, must be activated using the package deploy process, before they are available to your organization.

u This is what your screen will look like.

»

ACTIVITY

Lightning Experience
Salesforce Mobile
USAGE

Switches To Classic
Browser

Page

i3 Lightning Usage App Lightning Usage

Lightning Usage
Org Lightning Usage

Al v | Q  Search Salesforce E] 2 Ga @

To learn more tips and tricks check out the Lightning Experience Rollout Specialist on Trailhead or run the Lightning
Optimizer to receive a personalized report highlighting exactly how you can improve your org today!

Key Metrics

Monthly Active Users @
Jul. 2018

Users

Monthly Active Users @

Daily Active Users @
Yesterday

We can't draw this chart because there is no data.

Daily Active Users @

1.3 Setup

u Click Setup in the top right corner of Salesforce.

Developer Consale
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NOTE: From this point forward in the tutorial if you get lost or confused you can always get back to a
clean slate by returning to Setup. All remaining tasks will be completed in the Admin section of

Salesforce.

1.4 Create a Permission Set

u Typei p er missestirgodthe quick find / search box.
u Click on the Users -> fPermission Setso link.

. Q, Search Setup

e . ~
ses Setup Home = Object Manager

SETUP
Home

‘ Q permission| \ ‘

v Users

Permission Sets

v Custom Code \ )

Custom Permissions ‘
-
Didn't find what you're looking for?

Try using Global Search.

mySalesforce

Use mySalesfarce to create your own branded mobi

app.

Learn More O

Take the Trailhead Module '

u Click the New button.

SETUP
Permission Sets

- Permission Sets

(On this page you can create, view, and manage permission sefs.

Edit | Delete | Create New View

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App S

[ ] Action Permission Set Label t Description

[ Clone CRM User

\A|E||E| AlB|c|D|E|F

Denotes that the user is a Sales Cloud or Service
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u Type S c ot Rerdnsssions for the permission set in the Label field. Salesforce will automatically

populate the APl Name field.

u Click the Save button.

Permission Set

. Create

Help for this Page @

[save| |cancel|

Enter permission set information

1 = Required Information

Label  [Scott’'s_Permissions

APl Name || Scott's_Permissions

Description ]

‘Session Activation Required B[
Select the type of users who will use this permission set
Who will use this permission set?
-Choose ‘—Mone--' if you plan to assign this permission set to multiple users with different user and permission set licenses

-Choose a specific user license if you want users with only one license type to use this permission set
-Choose a specific permission set license if you want this ission set license aub d with the permission set.

Mot sure what a permission set license is? Learn more here.

License

|——Nune—— v

u Click the Object Settings link.

SETUP
Permission Sets

Permission Set

. Scott's Permissions

‘ Q, Find Seffings. *% | | [ctone || Detete | | Edit Properties || Manage Assignments
Permission Set Overview
Description
License

Session Activation Required

Created By  Sonika test. 25/07/2018 2:45 AM

Videa Tutarial | Help for this

APl Name Scott_s_Permissions

Namespace Prefix

LastModified By  Sonika test. 25/07/2018 2:45 AM

Apps

Assigned Apps

R
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are vis

in the app menu

Object Settings

Permissions to access objects and fields, and settings such as tab availability

App Permissions

Permissions to perform app-specific actions, such as "Manage Call Centers™

Settings that apply to Salesforce apps, such as Sales, and
custom apps built on the Lightning Platform
Learn More

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
P to execute V

pagas

External Data Source Access

Permissions to authenficate against external data sources

NOTE: The following steps will have to be repeated for all custom objects. Please talk to your sales

rep to obtain the list of custom objects.
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u
u

Scroll through the list of Objects to find the S ¢ o t dbjécts. Eg. Scotts_Account_Leads
Click on the first S ¢ o tolbjetts

SETUP
Permission Sets

Permission Set

Scott's_Permissions

Video Tutorial | Hel

[ scotts_

® ‘l Clone || Delete [Edit Properﬁes”Manageﬂssignmenls

Permission Set Overview

= Object Settings [~ |

Object Settings

Object Name

‘Object Permissions Total Fields
p- Scolts Account Leads No Access &0
Scofts Accounts No Access 59
Scoits Contact Leads Mo Access 28
Scotts Contacts Mo Access 27
Scolts Install -
Scotts Prospecting - -
Skills Mo Access 5
Skill Users Mo Access 5
Social Personas - 29
Social Posts No Access 59
Solutions No Access 8
305 Sessions Mo Access 20

Click the Edit button.

u

SETUP
Permission Sets

Permission Set

Scotts_permissions

Tab Settings

| Q, Find Settings...

% | | Delete | | Edit Properties | Manage Assignments |

Permission Set Overview > Object Settings - Sccms_Account_Leads:

Edit
=

Scotts_Account_Leads

Object Permissions / i
Permission Name Enabled
Read

Create

Edit

Delete

View All

Modify All

Field Permissions

Field Name Read Access Edit Access
# of Employees

Address Line 1

Address Line 2

Business Type

City

Company Legal Name

Company Name

Country

Created By
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u Check all checkboxes. Then Click the Save button.
TIP: If you check the Edit Access checkboxes it will automatically check off the Read Access boxes.

SETUP
Permission Sets

m

|
Permission Set

Scotts permissions

|Q Find Settings... x || Clone || Delete | | Edit Properties | Manage Assignments

Permission Set Overview * Qbject Settings | w | Scotts_Account_Leads| «

Scotts_Account_Leads _/—P save | |Cancel

Object Permissions

Permission Name Enabled
Read 54
Create o]
Edit |
Delete |
View All [
Modify All |

Field Permissions

Field Name Read Access Edit Access
# of Employees ol %4
Address Line 1 #l =]
Address Line 2 ¥l =]
Business Type # [#]
City &) ¥
Company Legal Name # ]
Company Name 7] ]
Country ¥ ¥

NOTE: For custom objects with many fields, this step is tedious. For more advanced users copy and
paste the following Javascript into your browsersd e v e | ocpneoted s

var alllnputs = document.g etElementsByTagName("input"); for(var i =0, max =
alll  nputs.length; i < max; i++) {if(allinputs[i].type ==='checkbox’)
allinputs[i].checked = true; }

u Repeat the above steps for all other custom objects associated with the package that is being
installed.

Permission Set

Scotts Permissions

|Q Find Settings... *® || Clone || Delete| | Edit Properties | Manage Assignments

Parmission w Cbject Settings | + | Scotts_Account_Leads «

Scotts_Account_Leads Edit

Object Permissions

Permission Name Enabled
Read v
Create v
Edit ol
Delate od
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u

Other custom objects may include accounts, custom contact or lead objects.

Permission Set

Scott's Permissions

| Q, Find Seftings... ® | | |Clone || Delets | | Edit Properties | Manage Assignments

Permission Set Overview = Object Settings L:J

Object Settings

Object Name ‘Object Permissions Total Fields
Scotts Account | eads No Access 60
Scotts Accounts No Access 59
Scotts Contact Leads No Access 28
Scotts Contacts No Access 27
Scotts Install - -

Scotts Prospecting - ~

Skills Mo Access 5
Skill Users No Access 5
Social Personas - 29
Social Posts No Access 59
Solutiong No Access 8
503 Sessions No Access 20

Video Tuterial | |

Tab Settings

1

.5 Enable the Prospecting Tab

u

On the Permission Set page searchfori p r o s p ¢hentseélaettghat custom object.

Permission Set

Scott’'s Permissions

| Q, Find Settings... ® | | Clone || Delete | | Edit Properties | Manage Assignments

Permission Sef Overview = Object Settings L:J

Object Settings

Object Name ‘Object Permissions Total Fields
Scotts Account Leads No Access 60
Scotts Accounts No Access 59
Scotts Contact Leads No Access 28
Scotts Contacts No Access a7
Scotts Install - -

s Scotts Prospecting - -

Skills No Access 5
Skill Users No Access 5
Social Personas - 29
Social Posts No Access 59
Solutions No Access 8
S0S Sessions No Access 20

Video Tuterial |

Tab Settings
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u Click the Edit button.
u Check both Available and Visible
u Click the Save button.

SETUP
Permission Sets

Permission Set

Scotts_permissions

| Q, Find Settings.. = | ‘ Delete IEdit Propemes”Manage Assignments

Permission Set Overview > Object Settings - | Scotts F'rospecting:

Scotts Prospecting Save | Cancel

Tab Settings

Available

1.6 Assign the Permission Set

u Click the Permission Set Overview link.

SETUP
Permission Sets

Permisgion Set

Scotts permissions

‘ Q, Find Settings... ® ‘ | [Clnne"Delete] lEdit Prnperlies”hlanage Assignments

Permission SetO\rer\tiEw > (QObject Settings ‘v | Scotts Prospecting:

Scotts Prospecting

Tab Settings
Available Visible
CdlE] Cdlg
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u Click the Manage Assignments button.

SETUP
Permission Sets

Permisgsion Set Video T|

Scotts _permissions

| Q, Find Settings... x | | Clone [Deleie] IEdit Pererties”Marlage Assignmenﬁl
—

APl Name Scotts_permissions

Permission Set Overview

Description
License Namespace Prefix
Created By  Sonika test, 26/07/2018 9:46 AM Last Modified By  Sonika test, 26/07/2018 10:17 A}

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

u Click the Add Assignments button.

SETUP
Users

Assigned Users Help

Scotts_permissions

« Back to: Permission Set

A|/B|CID|IE|F|IG|H[IJ|K|LIM|N|[O|P|Q|R[S|T/U|VIW|X ¥

s engmens | emove

Alias Username Last Login Role Active Profile Manager

Add A R A

Full Name *+

MNo records to display.

Al/B|CIDIE|F|IG|H[IJ|/K|LIM|N[O|P|Q|R[S|TIU|V | W|X ¥

u Select the checkbox next to your user.
u Click the Assign button.

SETUP

Users
Assign Users Help for this Pag
All Users

View: [l Users ¥ | Edit| Creale New View

A|/B/CI/DIE/FIGIH|I/J/K|LIM/N|O/P|[Q|R|S | T|U |V W) X|Y| Z| Othe

e

[ | Action Full Name + Alias Username Last Login Role Active Profile
Chatier Expert Chatter chaity. 00df2000001n8v4eac.ctilleodog9n@ chatier salesforce.com v Chater Free User
Integration, CPQ cpqusr  cpgintegration@00df2000001n8v4eac. ext v/ CPQ Integration User
test,_Sonika stest sonikas@ owen-media.com 26/07/2018 7.52 AM v System Administrator
Turkstra, David DTurk  diurkstra+indiatest?@owen-media.com 24/07/2018 1:32 PM v/ System Administrator
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1.7 Manage licenses

NOTE: You will need to give each user a license in order for the user to access the package. If you do
not assign the user in manage licenses, they will not be able to access the package, and an error
message will not display. They will simply not see any of the packages components.

u Typeii ns tpalclkedypte thedquick find / search box. (Do not press Enter).
u Click on Installed Packages link.

u Click the Manage Licenses link next to the package name.

u Click the Add Users button.

c

Select the checkbox next to your user. (There may be a slight delay until your name shows up).
u Click the Add button.
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