SCOTT’S FOR SALESFORCE USER GUIDE

Introduction

> Once installed the app will automatically analyze your existing Accounts and Contacts
information and look for matches to your pre-existing records. (The application scans your
company and contact records on a night basis for matches to your Scott’s Dataset. Any
updates to your Scott’s Dataset flow automatically into the Scott’s custom object fields below the
line, keeping your records complete and up-to-date.)
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Account Name T | Billing State/Province | Phone v | Type | Account Owner Allias v |
Ace Rivet & Fastener Inc on 205-782-2255 kseym -

Advertek oN 905-792-7887 kseym v

> You can view the matched/appended Scott’s Directories data below the line in your
accounts and contacts.

> The Scott’s Prospecting tab allows you to search new contacts and accounts to add to your
Salesforce instance using your Scott’s Directories Dataset. You can either search for company
information or contacts to add to your Accounts and Contacts tab.
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Prospecting Search

Company | Contact

Selected Parameters Simple Search

Selection Group © Company Name © Address Line 1 © Address Line 2 o city
Add Add Add Select.
Province/State © Postal Code/Zip Code Uplosd @ Country Telephone
+ NewGroup
Select. Add Select. Add
Saved Search: Fax © Web Site c&sma.n
Add Add Add

Total

Only Show Unmatched Results

Advanced Parameters

> The check box in the Scott’s Prospecting tab allows you to view only unmatched records
to your Scott’s Dataset within your Salesforce instance. If you want to view previously matched
records as well simply uncheck the box. The previously matched records will have a green
check mark beside the results and will be grayed out indicating that they have already been
matched.

Prospecting Search

Company Contact

Selected Parameters
Selection Group

City Brampton @ e

Estlimated £1-5 Million, $10-25 Million @ e
es

Business Manufacturer @ e

Type

Total Universe: 251

Only Show Unmatched Rasults

Submit Search
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Sandbox: KatSeymour
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Company Search Results
Selected Parameters
Selection Group

Gty Brampton

Estimated  §1-5 Million, §10-25 Milion
Sales

Manufacturer

Results: 1 to 50 of 251 243 unmatched

Address Line 1 Addressline 2 Cit Provinee/State  Postal Code/Zip Code  Country  Teleph Fax Web Site Email
140 Sun Pac Bivd Brampton  ON L6S6Ed Conada 905725 D570 s Idaserfsbeom
3D Network Technology 4 Melanie Dr grampton  ON LeTaLT Canada 905457 htmi

v

O AVOCenenience 345 Queen StW Brampton  ON Lov3a9 Bneae 995874

v

T AM. Rubber & Foam Gackets 7-2072 Stecles Ave E Brampton  ON G Conada ™ 505055 555 wnambercs

(0 A1 Buildings Design & 120 Beaconsteld Brampton  ON L6V4RS Conada  g47-085- wwiwbuilding-design-construction.com

Scott’s Prospecting Tab : Accounts Importing

> You can use the Scott’s Prospecting tab to import new Accounts into your Salesforce
instance. Click on the Prospecting tab under Company and enter your search criteria. You
can use over 40 filters to create a customized list of prospects to be worked right within your
Salesforce instance. (le. Toronto, Estimated Sales 5-10 Million & 25-50 Million, # Of
Employees 20-100. There are 577 unmatched records to import into your Salesforce instance.)
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Prospecting Search
Company  Contact
Selected Parameters Simple Search
Selection Group © Company Name ® AddressLine 1 © Address Line 2 @ City
Gty Toronto ® add T Add add | | Torommo x
Estimated  $5-10 Millon, $25-50 Wiion o Province/State © Postal Code/Zip Code o2 & Country Teleph
Ject Add Select.. Add
#of 20-100 =
Employees
Fax © Web Site © Email
Saved Search: | Load Search denced Parameters
Total Universe: 577 General
Only Show Unmatched Results
 Scotts ID Uplosd & Metro Area © # of Employees. ® Square Footag
Add Select. 20 100 Add Min lax Add
Estimated Sales © Year Established © Export Indicator © Head Office Indicator
x M ade Select.. Select.

> Click on Submit Search and choose to import all or selected records.



Prospecting Search

Company Contact

Selected Parameters
Selection Group

Gity Toronto
Estimated  $3-10 Million, §25-50
Sales

#of 20- 100

Employees

Saved Search,

Total Universe: 577

& Only Show Unmatched Results

Sales  Home leads v Accounts v Contacts v

Customers v
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Scotts Prospecting

Company Search Results
Selected Parameters
Selection Group

city Toronto

Sﬁ;limzted $5-10 Million, $25-50 Million

20- 100

#of
Employees

Start New Search

Unmatched Results: 1 to 50 of 577
<Hid Parameters
O feompany name

Address Line 1 Address Line 2

JAT. Kearney Lt 1910-121 King StW

|ACCES Employment 100-489 College St
O AL Group Financial 701-10 Bay St
ervices

O [RON Benfield Canada 1000-225 King St W
i

|Accelerated Connections ~ 3740-155 Wellington
inc. Stw

lAccess Alliance 500-340 College St

O |reme Environmentals 274 Unwin Ave

|Active Green = RossTire 580 Evans Ave

|actra Fratemal Benefit 1000 Yonge St

o
330-10 By st

O fadecco Employment

O |adelside Spa 100 King St W

B - HEEEIRE

’ Confirm your selection to continue.

Confirmation

Add 6 Accounts to Salesforce
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Toronto

Toronto

Toronto

Toronto

Toronto

Toronto

Toronto

Toronto

Toronto

Toronto

Toronto

Province/State

Postal CoderZip Code

M5H3TO

M6GIAS

MsJ2Re

MsVaM2

MSV3HT

MST349

MSATA3

MEW2W1

MAWRK2

MsJ2Re

MSX1A9

Country

Canada

Canads

Canada

Canada

Canads

Canada

Canada

Canads

Canada

Canada

Canads

Telephone
216.977-
=
416-821-
1800
216.613-
1550

216.979-
3300

416:637-
3432
216-324-
817

216-461-
2263

416-255-
5581

216-067-
6600

216-646-
3322

416-367-
0957

Fax

416977
i3
416821+
3055
416-640-
4151
416979
24
416-597-
0692
416-324-
9074
416-461-
747
416-255-
703

416-967-
4744

416-367-
953

Add Accounts

Web site

watkeamey.com

i accesemployment.ca

wwallgroup.ca

wwaonbenfield.com

Wi connections.ca

hitp//accessalliance.ca/

ittp//wwaceenvironmentals.com/

Wi activegreenross.com

wafbsca

wiadeccoca

AddALLRecords | Ada Setected Records

» To view your newly imported Scott’s records, click on the Accounts tab and Accounts
dropdown selecting “New This Week”



sandbox: KatSeymour
» |

Accounts
Recently Viewed v % New | Discover Companies | Import

3items | LIST VIEWS Search this st o [ChiS
Al Aecounts ~ | Phone | Account Owner Alias v

1 My Accounts 504-521-2300 kseym ~ N

2 New This Wesk 905-792-7887 kseym v

N v Recently Viewed (Pinned list) 705-525-3282 kseym -
Recently Viewed Accounts NS

> You will be able to view all the newly imported accounts into your Salesforce instance right
away.

Sandbox: Katseymour

Sales Home Lleads » Accounts v  Contacts v Customers v+  Scotts Prospecting P

IA\I((eo\:Jv"EIE'his Week v # New | Discover Companies | Import | Printable View
58 items » Sorted by Account Name « Filtered by All accounts - Created Date « Updated a few seconds ago Search this list. o Slellrslel Y
Account Name T | Billing State/Province ~ | Phone v | Type | Account Owner Alias -
1 AT. Keamey Lid, on 416-977-6885 kseym v A
| Accelerated Connections Inc. on D416-637-3432 kseym v |

3 ACCES Employment oN 416-921-1200 kseym v

4 Access Alliance on 416-324-8677 kseym v

s Ace Rivet & Fastener Inc. on 9057522255 kseym v

5 Active Green + Ross Tire on 416-255-5581 kseym v

7 Actra Fraternal Benefit Soc. on 415-957-6600 kseym v

8 Advertek on 9057227857 kseym v

0 AFA Systems Ltd on 905-455-8700 kseym v

10 Allied Can Manufacturing Inc. oN 905-450-5100 kseym v

> Accounts can also be imported by company name. Click on the Scott’s Prospecting tab
and under Company enter the company name in the Company Name filter. Submit the search
and add your results.

Sandbox: Katseymour
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Sales Home Leads v Accounts \,  Contacts »  Customers Scotts Prospecting s
Prospecting Search N
Company | Contact
Selected Parameters Simple Search
Selection Group © Company Name O Address Line 1 O Address Line 2 O City
. ° o Scott's Directories Add Add Add Select..
Name
Province/State © Postal Code/Zip Code Uload @ Country Telephone
Select. Add Select. Add
Saved Search: Fax © Web Site © Email
Add Add Add

Total Universe: 1

€ Only Show Unmatched Results

Advanced Parameters

General

Sandbox: Katseymour

Sales Home leads v  Accounts \  Contacts »  Customers \  Scotts Prospecting

Company Search Results
Selected Parameters. Unmatched Results: 1to 10f 1

Selection Group ) [ ——

[ Company Name Address Line 1 Addresstine2 Gty Province/State  PostalCode/ZipCode  Country  Telephone Fax web site Email

i para

Company  Scotts Directories
Name

O Owen Media - Scott's Directories 206-507 Lakeshore Rdl East Mississauga  ON 15G1Hg Canada  005-801-3238  866-405-203  wawscottsdirectories.com

Start New




Scott’s Prospecting Tab : Contacts Importing

> Similar to importing Accounts you can use the Scott’s Prospecting tab to import new
Contacts into your Salesforce instance. Click on the Prospecting tab and enter your search
criteria within the Contact tab. You can use over 40 filters to create a customized list of
prospects to be worked right within your Salesforce instance. (le. Account Managers / Sales
Managers, Toronto, # Of Employees 20 or more, Frozen Food Manufacturing NAICS.. There
are 17 unmatched contacts to import into your Salesforce instance.)
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Prospecting Search
Company | Contact
Selected Parameters simple Search
Selection Group First Name Last Name Salutation O Title
Role  Account Manager, Sales Manager 2 © Add Add Select Add
Company Parameters © Role @ Function Company Name
City — o © AccountMansger X SsesMansger X Select Add
Fof 200rmore e o B
Employees Advanced Contact Parameters| | Company Parameters
Prima 311410-Frozen Food Manufacturin e © .
?Aj(sry 3 Simple Search
ode © Company Name © Address Line 1 © Address Line 2 o city
- Add Add acd Terents X
J—
Province/State © Postal Code/Zip Code U & Country Telephane
Saved Search:
Select acd Select Add
Total Universe: 17 Fax © Web Site © Email
Only Show Unmatched Results Acd Add Add
Advanced Search

General

> Click on Submit search and choose to import all or selected records.
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Contact Search Results
Selected Parameters Unmatched Results: 1to 17 of 17

- At recorss | ac
Selection Group Hids Parsmeters

Role  Account Manager, Sales Manager

You have selected all rows on this page. You can also Add ALL Records
Company Parameters

aty Terento First Name Last Name Salutation Title Role Function Company Name

#of 200r more

Employees Janet Berrey Ms Aceaunt Manager Account Manager Financial Unilever Canada Ine.

l;‘v'i\llnc-!sry 311410-Frozen Food Manufacturing Cheryl Bemry Ms. Account Manager Account Manager aso Unilever Canada Inc.

Code Iy
Tyler Brown Mr Account Manager Account Manager Administrative Unilever Canad Inc.

e Camille Copaz Ve Account Mansger fccount Mansger Administrative Unilever Canadls Inc
Ashley Doodnauth Ms Account Manager Account Manager Unilever Canad Inc.
Michell Faubert Ms Account Manager Accaunt Manager Finandia Unilever Canada Inc
Vel Higg Ms Account Manager Account Manager a0 Unilever Canads Inc.
Kaitin Howarth Ms Aceaunt Manager Account Manager Administrative Unilever Canad Inc.
Rishi Kapoor Rishi Mr Sales Manager Sales Manag Sl Unilever Canad Inc.
o Mas Ms Account Manager Account Manager Administrative Unilever Canad Inc.
Ashieigh Meilach Ms Account Manager Account Manager a0 Unilever Canad Inc.
Stefan Mischenko Mr Account Manager Account Manager Administrative Unilever Canad Inc.
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> Confirm your selection to continue. You can add your new contacts as either Contacts or
Leads.

Confirmation

Add 17 Contacts to Salesforce

@ Add as Contacts
O Add as Leads

Cloze Add Contacts

> To view your newly imported Scott’s contact information, click on the Contacts tab and
Contacts dropdown selecting “New This Week.”
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Contacts

New This Week v # New | Import | PrintableView
TR T SO Dy NOE T FRETE B A EO M aCts - Created Date - Updated a few seconds ago. Q. search this list.. &-||E- )] T
Narme T | Account Name v | Title | Phone © | Email | Contact Owner Alias v
1 Ashleigh Meiach Unilever Canada Inc Account Manager 416-054-1857 kseym v
2 Ashley Doodnauth Unilever Canada Inc Account Manager 116-964-1857 kseym v
3 Camille Copas Unilever Canada Inc Account Manager 4150841857 kseym v
. Cheryl Berry Unilever Canada Inc Account Manager 416-954-1857 kseym v

» If the contacts have been imported as a Lead, go to the Leads Tab and click on “Today’s
Leads” to view your imported contacts.

» You can also add new Contacts or Leads by name. Go to the Scott’s Prospecting tab
under Contacts and enter the person’s name then, add the appropriate contact.
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Prospecting Search

Company  Contact

Selected Parameters Simple Search
Selection Group First Name. Last Name T Salutation @ Title
[ s Hugh Add Owen Add Select.. Add
Name
First  Hugh o © © Role © Function Company Name
Name
Select. Select Add
Advanced Contact Parameters  Company Parameters
Simple Search
© Company Name © Address Line 1 © Address Line 2 o ciy
Total Universe: 4 Add Add Add Select..
18 Only Show Unmatched Results
Province/State © Postal Code/Zip Code Usoas & Country Telephone

Select.. Add Select. Add
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Contact Search Results
Selected Parameters
Selection Group

feseesisa
Hide Parameters
Last  Owen
Name

Unmatched Results: 1to 4 of 4

o First Name Last Name Salutation Tite Rale Function Company Name
fist - Hugh [u] Hugh Cwen Mr Pres/Owner President/Oviner Executive Management Kingsdown Cwen & Co. Ltd,
Hugh Gwen Mr Pres President Executive Management Owen Media - Scott's Directories |
start New Search [m] Hugh Gwen Mr Pres President Exccutive Management Owen Media Partners Incorporated
] Hugh Gwen Mr President President President

Ontario Fumiture Mfg Assn



